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Consultation question

1. Do you agree with the actions within the Welsh Government’s Action on Disability: the Right to Independent Living? Please explain the reasons for your answer in the further comments box provided. (See also questions below on specific issues.).  
Comments:  

The Royal College of Occupational Therapists welcomes the intention of the Welsh Government to continue to take a strategic approach to independent living in Wales and the development of this action plan. The commitment to promote an inclusive and enabling society is excellent and this framework offers a real opportunity to underpin that by requiring all members of society to contribute to creating that. 
2. We want to ensure that other organisations and communities across Wales take action to support the concept of the Right to Independent Living. How can we best work with others to achieve this?
Comments:
In the recent Think Local Act Personal report produced last year, there is a section that talks about the workforce and how they could commit to personalised care and support.  This is a helpful resource.  The report is called ‘Making it real.  How to do personalised care and support’ and can be accessed here;   https://www.thinklocalactpersonal.org.uk/makingitreal/
3. With reference to chapter 2 in particular, are you aware of any other developments since the previous framework was published in 2013 that you think should be included?

Comments
We have a number of practice examples throughout Wales that could be included in the document which fit in with the ethos of the action plan, please see our reports: 

http://3clw1r2j0esn1tg2ng3xziww.wpengine.netdna-cdn.com/wp-content/uploads/2017/07/ILSM-Phase-II-WELSH-ENGLISH.pdf: 

http://3clw1r2j0esn1tg2ng3xziww.wpengine.netdna-cdn.com/wp-content/uploads/2018/05/Getting-my-life-back_WalesENG.pdf
The newly published Equality and Human Right Commission Toolkit for Local Authorities in Wales is good resource to refer to when considering how to effectively engage with disabled residents related to housing.  This identifies ways of actively involving disabled people in shaping services appropriately.   Further details found here; https://www.equalityhumanrights.com/sites/default/files/housing-and-disabled-people-local-authorities-toolkit-wales.pdf
4. Our aim is that everyone will have the opportunity to reach their full potential and lead a healthy, prosperous and fulfilling life, enabling them to participate fully in their communities and contribute to the future economic success of Wales. Looking at the Action Plan, how could we better achieve this for disabled people? 

Comments
The Royal College of Occupational Therapists wants to ensure that people are able to access the appropriate expertise to address their needs. Wholly accessible occupational therapy services may range from signposting people to appropriate community resources, services and technology to working with residents in care homes with complex and end of life care needs. Occupational therapy assessment identifies solutions for maintaining or re-engaging with occupations that matter to the person. This enables and empowers them to make choices and to take an active part in decision making
Occupational therapists are well placed to work with disabled people to maintain their health and well-being and to empower them to lead productive and healthy lives.  Support from occupational therapist includes; developing and signposting to community services for example; social prescribing schemes, housing and technology solutions in order to address straightforward health and care needs.  This supports people to manage their own needs and plan for the future. Occupational Therapists provides coaching, training and advice to people, carers and associated professionals to support people’s independent living. We work closely with disabled people with complex needs, from children to those with end of life needs.  Occupational therapists can empower people to reach their full potential and make choices about how their care and support is delivered.  

5. Every person should be equipped with the education and skills they need to get a job and the opportunity to develop new skills through their working life. Looking at the Action Plan, how can we better achieve this for disabled people? 

Comments

The Royal College of Occupational Therapists welcomes the importance of employment in the action plan and this cannot be overestimated: employment it gives citizens access to an income, social contact and a role. For most adults work and employment is a significant part of their life and identity. All occupational therapists offering interventions to working age adults are in a position to ask the ‘work’ question. Supporting people to remain in, return to or obtain work is a key function of occupational therapy. As occupational therapists are trained to assess the person, the demands of the job and the working environment, they are able to identify best-fit solutions to physical & mental health problems that prevent work, please see our report for practice examples in wales. 

All occupational therapy posts should have employment as a key responsibility within their job specifications. Occupational therapists should be employed to lead vocational services. Agreements should be put in place to support direct working between occupational therapists and the local Job Centre Plus, in particular with Disability Employment Advisers. Employing occupational therapists to support young people with their learning opportunities will ensure that providers are better placed to fulfil their duties in line with the Well-being of Future Generations (Wales) Act, including making reasonable adjustments. If young people’s mental health problems are better addressed at this stage, they are more likely to complete their courses, apprenticeships and internships. This is of benefit to both the provider and the student. Occupational therapists are already working in some student support services at Higher Education Institutions in Wales. As mental health advisers, occupational therapists make assessments as to how people’s ability to learn is affected by their mental health For example:

Bangor University, North Wales 
Bangor University has a long tradition of academic excellence and a strong focus on the student experience. It is the only university in Wales to achieve a Gold Award in the National Teaching Excellence Framework. It is rated amongst the top 10 universities in the UK for student satisfaction. 
The Disability Service, which is part of Student Services, provides a wide range of advice and guidance for students, including mental health support. The service ensures the full inclusion of all students within the academic and social community, fostering self-reliance and promoting equality. The occupational therapist uses her professional knowledge in her role as one of three mental health advisers. 
Their role is to: 
• Assess mental health needs and help to avert or manage crisis situations. 
• Provide information about mental health issues and signpost students to other services, such as community mental health teams. 
• Identify strategies to remove barriers and make studying and everyday tasks more manageable. 
• Work with students to develop their emotional resilience and help manage the impact of university life on their mental health. 
• Liaise with tutors to deliver staff development to ensure the delivery of accessible learning.

6. We want everyone to live in a home that meets their needs and supports a healthy, successful and prosperous life. Looking at the Action Plan, how can we better achieve this for disabled people?

Comments

The Royal College of Occupational Therapists also welcomes the focus on access good quality housing and improving standards in relation to housing adaptations. Occupational therapists experience across sectors and expertise across physical and mental health, means they can act as catalysts for addressing physical and social related housing issues for example Given the expertise of occupational therapists they can play a key role in addressing the needs of the local population by training and supervising others in such things as minor adaptations and more straightforward major adaptations.  For example:

“The occupational therapists are based in the Single Point of Access Team, Denbighshire County Council.
In 2016 the Intermediate Care Fund (ICF) was used in a time-limited project that focused on simple/low complexity, (mid-level) adaptations over £1,000. This pilot aimed to provide a quicker and easier service for people as envisaged by the Enable scheme.12 

Citizens did not have to go through a financial assessment for this grant, but the individuals selected needed to be owner occupiers and over 60 years of age. They also had to meet the same eligible need criteria used for other citizens. 

Each adaptation under the pilot has been evaluated using a wellbeing questionnaire. On average the wellbeing scores were 15/30 prior to the adaptation and this rose to 28/30 after the adaptation. “

“Flintshire County Council Housing Department 
The housing specialist occupational therapist works with people who have applied for re-housing who have a physical, mental or learning disability. This wide ranging role ensures occupational therapy expertise is available in cases of homelessness, new build design and void property adaptation; managing the Specialist Housing Register, identifying potential tenants for properties and assessing the feasibility of further adapting a property to meet their needs.

Suitable housing is essential to enable people to participate in domestic, family and societal relationships, giving them the opportunity to engage in work and leisure activities; complete personal care tasks independently and manage their own conditions as appropriate to complete their occupations. This makes a significant difference to people’s ability to meet their wellbeing outcomes and do what matters to them.

• An average of six adapted properties each month are assessed by the Housing occupational therapist. By matching the already adapted properties to citizens the costs of new adaptations of approximately £15,000.00 a month are avoided.

• An average of four citizens each month are re-housed from properties in which they were experiencing falls on the stairs to homes with all amenities on one level. Reducing the need for emergency services and hospitalisation, a cost saving of £545.00 per citizen (based on the 2016 Housing Health Cost Calculator). 

• An average of three citizens each year are re-housed from residential care to enable them to return home. This results in a cost saving of £793.47 per week/per citizen: an annual saving for the local authority of £123,781.32.”

7. We want the Welsh social care sector and health services to support people to lead independent lives. Looking at the Action Plan, how can we better achieve this for disabled people?

Comments

Equality of access should be the guiding principle. If equality of access to occupational therapy is to be achieved, the design of services must enable occupational therapists to widen their approach in order to meet the varying needs within their local communities. This means: Resourcing occupational therapy services sufficiently so that they can take referrals from all sections of society, including hard to reach groups.  Providing information to the public on maintaining good health and adapting the home to meet changing needs. Providing opportunities to establish and maintain partnerships across sectors.  Providing access points to occupational therapy advice for community teams such as home care and reablement providers.

8. Looking at the Action Plan, what else can we do to improve the accessibility of public transport and venues for disabled people?

Comments

The document could consider where relevant sections of Part M of the Building Regulations 2010, could be incorporated. Details accessed here; https://gov.wales/topics/planning/buildingregs/approved-documents/part-m-access-and-use/?lang=en
9. What other issues affecting disabled people do you think should be a priority for the Welsh Government?

Comments

10. We would like to know your views on the effects that Action on Disability: the Right to Independent Living would have on the Welsh language, specifically on opportunities for people to use Welsh and on treating the Welsh language no less favourably than English. 
 
What effects do you think there would be? How could positive effects be increased, or negative effects be mitigated? 
 
Comments:

11. Please also explain how you believe the proposed policy Action on Disability: The Right to Independent Living could be formulated or changed so as to:

· have positive effects or increased positive effects on opportunities for people to use the Welsh language and on treating the Welsh language no less favourably than the English language, 

· and no adverse effects on opportunities for people to use the Welsh language and on treating the Welsh language no less favourably than the English language. 
Comments
12. We have asked a number of specific questions. If you have any related issues which we have not specifically addressed, please use this space to report them
Comments
